1. Transcribing and
Summarizing Meetings

40 Rea I -WO rI d AI Use Cases Using Al tools to automatically transcribe
meetings and generate concise summaries.
That Actually Make an Impact

e Eliminating manual note-taking during meetings

Stop wondering if Al is hype. These are the real, tangible ways Al is cutting through
busywork, clearing bottlenecks, and reshaping how work gets done right now. From e Ensuring no important discussion points or action
automating the stuff nobody wants to do, to surfacing insights you can actually use, items are missed

these use cases are proof. Al isn’t the future, it's the present.
e Making meetings accessible for those who

Want to work smarter, faster, and with less friction? Dive in. This is how tech teams \_? couldnt attend
are getting ahead — with Al that delivers.

® Quickly reviewing or searching past meeting
content for decisions or follow-ups
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2. Generating Standard 3. Drafting and Polishing Emails 4. Writing and Debugging Scripts
Operating Procedures (SOPs)

Using Al to write, rewrite, or improve Leveraging Al to write scripts in languages like
. professional and sensitive emails. PowerShell, Python, or Bash for IT automation.
Turning expert knowledge or workshop
transcripts into formal SOP documents using Al.
® Saving time spent agonizing over wording, tone, or ® Automating repetitive or complex IT and
: : ' k
e Capturing valuable, informal employee knowledge structure business tasks
before it’s lost
® |mproving professionalism and clarity in external and ® Reducing the risk of human error in manual scripting

: : : internal communication
® Speeding up the creation of clear, standardized

documents for recurring tasks ® Speeding up delivery of IT solutions, even for non-

® Reducing misunderstandings and miscommunications expert coders
® Reducing inconsistencies in process execution
across teams ® Boosting confidence when handling sensitive or tricky ® Troubleshooting and fixing issues faster by getting Al
topics suggestions

® Training new employees more effectively with up-to-
date, accurate instructions
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5. Optimizing and 6. Advanced Data Analysis /. Automated Invoice
Understanding Legacy Code in Spreadsheets Processing with OCR

Employing Al to explain, document, or optimize Using Al to detect trends, outliers, or perform Applying Al-powered Optical Character
existing code. calculations across complex datasets. Recognition to extract and process invoice data
automatically.

® Making undocumented or poorly documented ® Detecting patterns, trends, or anomalies that might

codebases easier to maintain otherwise go unnoticed ® Minimizing manual data entry and related errors in
finance workflows

® Reducing the learning curve for new developers e Automating complex calculations and data
joining a project filtering tasks ® Accelerating invoice approval and payment cycles

e |dentifying and fixing inefficiencies or bugs in existing ® Enabling faster, more accurate decision-making based ® Improving compliance and auditability with consistent
scripts on datainsights data capture

® Minimizing risks during staff transitions or audits ® Reducing reliance on specialist knowledge for basic ® Freeing up finance staff for more strategic work

data analysis
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8. Automating IT Helpdesk Triage 9. Creating and Maintaining 10. Summarizing and

Knowledge Bases Synthesizing Research
Using Al bots to handle routine support tickets,
answer FAQs, and direct queries to the right . .
team Q 9 & Al tools that build and update searchable Al systems that read large amounts of technical
' internal documentation libraries. material and produce plain-English summaries.
® |nstantly resolving common user issues without
.y .g e Making company knowledge easily searchable and ® Saving hours of manual reading and research for
human intervention , , , ,
accessible to all staff technical or business topics
® Reducing helpdesk ticket volume and response times
for IT stfff P P ® Reducing repeated questions to experts or e Making specialized knowledge accessible
support teams to non-experts
® Ensuring 24/7 support availability for end users , , : - : .. .
8 PP Y e Keeping documentation up to date with minimal ® Allowing teams to focus on decision-making, not
manual effort information gathering
® Allowing IT teams to focus on more complex or
high-priority problems ® Onboarding new hires more quickly with ® Reducing information overload by surfacing
self-serve resources only key points
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11. Automating Employee 12. Automated Ticket Closure 13. Matching User Questions

Onboarding Processes for Routine Changes to Documentation
Al-driven workflows that guide new hires Using Al to automatically close helpdesk tickets Al chatbots that search knowledge bases and
through onboarding steps and automatically for low-risk, completed changes. return relevant articles in response to user
provision accounts. queries.

® Reducing administrative burden on IT staff
® Speeding up new hire onboarding and reducing time ® Providing employees with instant, relevant

to productivity answers to their questions
® Ensuringthat low-risk, completed changes

are closed promptly
® Ensuring all onboarding steps are followed ® Reducing the volume of repetitive support queries

consistently
® Allowing IT teams to focus on more complex

or urgent tickets ® Ensuring users always access the most current and
® Reducing manual workload for HR and IT teams accurate information

® Improving helpdesk efficiency and reporting accuracy

® Improving the new employee experience with ® Increasing productivity by minimizing downtime
streamlined processes waiting for answers
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14. Automated Compliance 15. Generating Interview 16. Analyzing and Monitoring

Document Drafting Questions and Job Descriptions Application Logs

Generating first drafts of compliance or policy Al-assisted creation of customized interview Al tools that continuously watch logs for
documents using Al. question sets and job postings. anomalies or performance issues.

e Rapidly generating first drafts of required ® Streamlining the recruitment process by e Continuously watching for performance issues
compliance documents automating repetitive tasks or anomalies

® Reducingrisk of missing critical regulatory ® Ensuring consistency and fairness across ® Detecting and flagging potential problems
language or sections candidates and roles before they escalate

® Allowing compliance officers to focus on review and ® Reducing time spent on creating job postings or ® Supporting proactive maintenance and reducing
approval instead of drafting interview materials system downtime

® |mproving audit readiness with consistent ® Helping HR teams focus on candidate engagement ® Providing detailed, actionable insights for IT operations
documentation and selection
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17. Automated Workflow and 18. Creating Design Prototypes 19. Automated Security Incident

Approval Routing and Ul Elements Response
Al-powered automation of business process Using Al for generating Figma designs, Al-driven systems that detect, analyze, and in
workflows and approval steps. animation frames, or other creative assets. some cases respond to security threats.
® Moving business processes forward without manual ® Accelerating the design process by generating initial e Rapidly detecting and responding to security threats
intervention drafts or creative options or breaches
® Reducing process bottlenecks and approval delays ® Providinginspiration and saving time for design teams ® Reducing response times and limiting potential
damage
® Ensuring compliance with policy by enforcing e Allowing non-designers to participate in prototyping
workflow steps and ideation ® Providing detailed logs for compliance and

forensic analysis
® Freeing up managers and staff to focus on value- ® Reducing the workload for overburdened

added tasks creative staff ® Allowing security teams to focus on high-level
strategy and prevention
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20. Integrating and Automating 21. Extracting Key Points from 22. Automating Creation of

Business Tools Long-Form Content Training Materials
Al agents and integrations that connect tools Using Al to pull out the most important points Leveraging Al to draft slide decks, quizzes, or
like SharePoint, Slack, or Zapier for seamless from lengthy articles, reports, or documents. handouts for employee training.

workflow automation.

® Quickly digesting complex or lengthy material ® Speeding up training content creation
® Seamlessly connecting different business platforms
and data sources
® Freeing up time otherwise spent reading or skimming ® Ensuring consistency and accuracy in materials
® Automating repetitive cross-system processes
® Ensuring staff focus on the most critical information ® Reducing workload for trainers or subject matter
experts

® Reducing manual data transfer and the risk of errors

® Supporting decision-making with concise summaries
e Adapting training content for different roles or
® Enabling more efficient and effective business departments

operations
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23. Creating and Scheduling 24. Translating Multilingual 25. Generating Visual Data

Social Media Posts Communications Reports and Dashboards
Al tools that generate, optimize, and plan posts Al-powered translation for emails, documents, Al that takes raw data and creates visualizations,
across multiple platforms. or chat communications. charts, and dashboards automatically.
® Saving marketing teams time on content creation and ® Breaking down language barriers in global e Making complex data easy to understand and present
scheduling organizations

® Saving analysts and managers hours on manual
® Improving reach and engagement with optimized ® Ensuring accurate and professional translation report building

timing and wording

® Speeding up turnaround for international projects e Allowing real-time, self-serve reporting across
® Maintaining a consistent brand voice and presence departments

® Enabling collaboration across diverse teams
® Analyzing audience reactions for future e Enabling faster data-driven decisions

improvements
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26. Summarizing Customer

Feedback and Surveys

Using Al to analyze and summarize responses
from customer surveys or feedback forms.

Quickly identifying common themes and issues

Reducing manual effort in reading and categorizing
responses

Enabling timely action on customer concerns

Informing product or service improvements

27. Detecting and

Preventing Fraud

Al models that analyze transactions or behavior
to flag suspicious activity.

|dentifying fraudulent transactions in real time
Reducing financial losses from scams or theft
Supporting compliance with regulatory requirements

Improving customer trust and safety

28. Automating Calendar
Scheduling

Al assistants that find optimal meeting times and
schedule events based on participants’
calendars.

® Reducing the back-and-forth of scheduling meetings
® Ensuring meetings are set at the most convenient times
® Minimizing scheduling conflicts and errors

® Freeing up executive assistants for higher-value tasks
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29. Personalized Learning 30. Automated Code 31. Responding to Common

Recommendations Documentation HR Queries
Al systems that suggest training courses or Al tools that generate or update documentation Al chatbots that answer routine HR questions
learning paths tailored to an employee’s needs. for codebases and APls. about policies, benefits, or PTO.
® Promoting continuous professional development e Keeping technical documentation current without ® Providinginstant support to employees 24/7

manual effort

® Increasing engagement with relevant learning content ® Reducing repetitive workload for HR teams
® Reducing onboarding time for new developers

® Helping managers identify skill gaps and growth ® Ensuring consistent, accurate answers
opportunities ® Improving code maintainability and collaboration

® Improving employee satisfaction and experience

® Reducing time spent searching for appropriate ® Minimizing errors from outdated or missing docs
training
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32. Automating Approval of 33. Analyzing IT Asset Inventory 34. Classifying and Tagging
Low-Value Purchases Documents Automatically

Using Al to track, categorize, and forecast IT

: t d ds. .
Al-driven systems that assess and auto-approve assetusage and heeds Al that auto-tags and organizes files based on

small purchase requests within set guidelines. their content.

® Preventing over-purchasing or underutilization of

. : hardware/software . :
® Speeding up procurement processes for everyday items f ® Minimizing manual effort in document management

. . ® Streamlining audits and compliance checks . . . _ ,
® Reducing manual review workload for managers ® Improving searchability and retrieval of information

. _ . . ® Supporting accurate budgeting and lifecycle planning . .
® Ensuring policy compliance automatically ® Enforcing consistent taxonomy across the

organization

. _ ® |mproving visibility into IT resources
® Allowing staff to obtain needed resources faster

® Reducingrisks of misplacing sensitive documents
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35. Generating and Testing 36. Automating Password 37. Enhancing Email Security with

Disaster Recovery Plans Reset Requests Al Spam/Phishing Detection
Al that helps draft, simulate, and optimize Al systems that handle password reset requests Al that scans incoming emails for spam, phishing,
disaster recovery scenarios. securely and automatically. or malware threats.
® Ensuringreadiness for IT outages or cyber incidents ® Reducing helpdesk workload and wait times ® Proactively protecting users from cyberattacks
e |dentifying weak points and gaps in current plans ® Improving user satisfaction with instant resets ® Reducingrisk of data breaches or credential theft
® Reducing manual work in plan maintenance and ® Ensuring consistent security protocols are followed ® Minimizing disruption from unwanted messages
updates
® Freeing IT staff for more complex support ® Providing peace of mind for end users and admins

® Enhancing compliance with business continuity
standards
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38. Predictive Analytics for
Customer Churn

Al models that analyze patterns to predict which
customers are likely to leave.

® Allowing proactive outreach to at-risk customers
® |nforming retention strategies and campaigns
® Reducing churn rates and increasing revenue

® Focusing resources on high-impact interventions

39. Personalized Customer
Support Recommendations

Al that suggests solutions or next steps to
support agents based on case history and
customer profile.

® Increasing first-contact resolution rates
® Reducing average handling time for support tickets
® Providing more accurate, context-aware support

® |mproving customer satisfaction and loyalty

40. Generating Automated
Meeting Agendas

Al that drafts agendas based on meeting topics,
project status, or previous notes.

® Saving time preparing for meetings
® Ensuring meetings stay focused and productive
® Providing structure and clarity for all participants

® Helping teams follow up on action. items

Q Al is no longer ayes or no, it's a when and how. A better question is: can you do it on your own? External partners can bring expertise and experience that

can save you wasted time and resources. Explore vetted Al partners on TechnologyMatch.com and connect with them only when you're ready.



